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Mac Mail: How to update 
hostname in Mac Mail.
If you have recently changed your email hosting service and need to update the 
hostname in Mac Mail, follow these steps:

1. Open Mac Mail and click on the "Mail" tab in the top left corner of the screen.

2. Select "Preferences" from the dropdown menu that appears.

3. In the Preferences window, click on the "Accounts" tab.

4. Select your Elite UK email account from the list on the left-hand side of the window.

5. Under the "Account Information" tab, update the "Incoming Mail Server" field to 
mail.elite.uk.

6. Next, click on the "Advanced" tab.

7. In the Advanced tab, update the "Hostname" field to mail.elite.uk.

8. Under the "Outgoing Mail Server (SMTP)" dropdown menu, select "Edit SMTP 
Server List".

9. In the SMTP Server List window, select the server that corresponds to 
smtp.relay.elite.uk.

10. Update the "Server Name" field to smtp.relay.elite.net.uk.

11. Close the window by clicking on the red "X" in the top left corner of the window.

Your hostname should now be updated for your Elite UK email account in Mac Mail. If 
you continue to experience issues, please contact Elite UK support for further 
assistance.


